Information Regarding Extraordinary Situations and Measures Taken

Dear Users,

Cryptocurrency markets are highly sensitive to various economic, political, technological, and
systemic developments that may occur on both global and local scales. In this context, extraordinary
situations that may cause sudden and unexpected fluctuations in market prices can arise. At
Finnova, we implement a comprehensive risk management and intervention plan to protect our
investors and ensure the security of our platform against such situations.

What Are Extraordinary Situations?
The following conditions are considered extraordinary and are among critical developments that can
affect market functioning:

* Economic crises and sudden currency movements occurring at national or international
levels,

* Political uncertainties, wars, coups, or sanctions,

* Unexpected regulatory changes related to crypto assets,

* Sudden liquidity drops or loss of market depth,

* Coordination breakdowns between platforms or sudden price discrepancies,
* System failures, software errors, or hardware-related outages,

* Cyberattacks and malicious attempts,

* Natural disasters such as earthquakes, floods, or fires.

Measures and Precautions Taken
Finnova has implemented the following fundamental measures against the extraordinary situations
mentioned above:

* Continuous Monitoring and Alert Systems: All transaction and system activities are
monitored 24/7 through automated systems, with instant alerts received during abnormal
movements.

* Emergency Response Protocols: Predefined intervention plans are activated during systemic
or cyber-related outages.

* Backup and Disaster Recovery Systems: Our system infrastructure is regularly backed up;
data loss and service interruption risks are minimized via backup servers located at different
locations.

* Liquidity Monitoring Mechanisms: Market depth and liquidity levels are continuously
analyzed; order matching may be temporarily halted when necessary.

* User Notifications: In the event of an extraordinary development, our users are promptly
informed via in-platform notifications and email/app alerts.

* Transaction Suspension Authority: Certain transactions may be temporarily halted in case of
systemic, technical, or security-related risks; such cases are communicated transparently.

Expectations from Our Users

In extraordinary situations, it is crucial for investors to trade more cautiously, be wary of sudden
price movements, and follow announcements made by the system.

As Finnova, we diligently continue to implement all necessary technical, operational, and
administrative measures to protect the rights and assets of all our users. For any questions, please
contact our support team.

Sincerely,
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